L ATER AR RE S Tl ( #14% )

APIRHER RN



NN
n\f
o8
O
IO
}%Nw h
D i
$ =
WX @
5 OB %
R
R







VETSEiR 2L SIS SR BEIRA T A M S R B ESIFRStER R,

N L 1ex mamiEs

O WYEE=ES e i

M sEhElsR BTSRRI AR AR SRS E S R R ER
& hEN  BURES R, DUEERRNE]. ESCER

& S RUZSINTE, IBSBERTT. SITELN
& AFl SENARE]. ByHEET]. BILEE



P EiiEE

S

ARSSER

IXENAZ %

O TEFHEES

O 2EKRSH |

m W E G o

O KBRS |

O HREERRIE

O =FHEREEST

IR B R BEA T IBFRIE S

ERETEE. BEO. BAG{EREH%

IR ARIEH T EAYEE TEIE S1ESS

P S B R RIS A

(BN EFE. HEEHFRRESRERART
L “HF—REF—mF" AURRIEREAE






P> Eislilin

 FREA - IR, PR, BR

 FfR - PFRWFRR. SFRWARFIN AR AR SRAERE. Bl
FEFHTZPR

- iR : ATARTEEITHN. HERIRR AT kK

- B : 1=



P> FhalESS IRt
. EEEATIEGN : FER, FREESHE , BPRS , USET , B2

- EEVEBRITE(ESS : SRBI6-7TTMHEETIRR | TBENTHES
- BENRREZELEH : MR ERR ISR A TR R — eGSR A R

X5

/

VETS#E st (#14% ) VETSZ=st, ( hER ) VETSEi# (S48 )

Q RZHER Q SiEkEE FFEREH
Q ZFEF Q WSNEA O =R
Q ~m&iE Q FEiEN O BERFRY
Q EahEA] O HEER Q B0
Q 2R Q mHimEH Q &R
O B {Ees Q. j&s1HR Q =R

Q HELHE



> Knltwi

KEEHFR (CSE)

F@ER (VETS)

&%

!

GE BT

LN




= = = = =
é%& @%& é}%& é/%{% é/%{f
5 o & A &
B> VETS (#1R) —RSHRENER %, %,
2 2
IR SRR | A
HOEA IS A SR ES | ks
fi‘ ;;EFE‘&J\ é&%iE%M’E%EﬁHi'E F
THa)RE, &2/./ &2/.//
EEES A ESE

B3R ( CSE) =K FEREMES R
SE1EZR ( CEFR ) BIA2RYIIK .




P> VETS (#14% ) —F&iBIES e/ IEK

Il iya]

ERELRITEAS B, 1IEBERIEEREME , IXE, BrFF. FAOMEhEE E5$80-1001d,
ELRNEE

- EfRTEEENY;

- REHTER;
o XIRRITASE B ERHERT ;
- EfFREENEE. WASE.

[FiEE

FRkELRUTEESEER. HERVEAEEMR , WS 5. WEPE, FENEE !
- BEfFEEN;

- FREATIER ;

«  NFMEARAS{EHE R AIRTFIER ;

- IBEEENERSTINZEXER ;

- EFREENEE. MAISE.,



P> VETS (#14% ) —F&BIES e/ IEK

51E
EREEREBINIRINESATRH T RERA, FENEE
- PILEAERER  IBNENER

. AR | EAEAE ;
. (EEERIE SRS,

Oi&

ERE AT AR S B AT, FEMNEE
- 1BE., BEEAER  ERENER ;

- FEERNER. BIK , EEENER

- (ERBEHISRFRRE.



B> VETS (#0245 ) —aiB3ZiniRLitRe =K

PA (SERZSEARERVVITREERMiTE) Pk
flan -

E7epk "SHALE" (ESSRT , EEENEE

- RIEES  EERRRMTHESEA

- fEENENR , S FSRSTElSSHRER.

fE5ehk ERIHAT {ESSEY , EEERAE
 SREGHCROEPEENER | whlRSGEENHIE ;
- (ERRIEOSLEBE AR ERERESIERN ;



P> VETS (#1 ) —FiiAE

C BRHTMES | BEHKHSSHH
. SREDOAEEHRAIRS | BS MR TS EERE.
IAREEE S
5 10 8

55— Wz 3mRtiE RS BRI

3= AT 10N E)R | S EIES= R EATRSEEE 10 10 7
EhsEEE 2 AN E]E
N emmm mEREs 0 ST g s 12 s
SERMERN UpiEshiER s B > 20 10
’ R YL Gyl DS 1
SRS 175IREEN ERfRAESC HHFIEIR 5 10 15
EE5BE 131ERH HIEEEH IR ITHED 4 8 10
1ipERER =t e PHFBX 5
HiZZHE 30 30
IE[:iis R RTE =L 5
=it 46 100 85



P> VETS (#14% ) —F#3 AL

SN

EMEK AT BN BsFD H U TS,

- RIFER  BERERR | TRk, NEEEIRITAMED.

- FIHRER | BEME—, FRESRAED.

- 1BEH . NMERIENVIER. SRIEHEN S ERS S EXEERHFER I THETI.

E U]

EMERKAATIFOA R TITS. TFEENm=aE ¢

- FIESR—ANTORUFIRE | (FARITE LI FRNTIES Y | FREIRITF I RI—EE |

- BREIERE , MN—EHENSE | AEREANHITIHT , EEF0 RN, REMNE
ERFIEEMRINTOEN |, FRITDRIRIZE

- IEEUTPER , BRUEIEERIFITIFD |, FERATENASER. ATHiR, (fRES
MFEITEREH TR , BRITOHIAFM,



% % % % %
% 1 i % %,
B> VETS (MR ) —FSIRE %, %,
&

VETSHEL, (#14Rk ) ImEDHlTSD |, #5579 100 3, 60 5K 60 SLAEAGHE. FHill&ss
BRI "SEFSRIE R PRERARBESIOIES (#04 ) " ST&IER.

% % %
Z p7y A 5
7 T RABBES BT B T
Ko, X er e of Vecational Skill Leve K
"% “% i “%
& g T AS X HEHZTE l.ﬂ*“‘#‘. RN, &
,§> s .&Sﬂ!‘_ﬂlﬂl!l.lﬁ‘ (! FIORRCERNLNR > @
ERLHRITNE.
TAVS 6 % Cerily TV 156 CONKCONe winy 205 (VSN T Jicassment ' = @ avi e
a0 Py Loved OF o000 ENJRN The MY OUBNTES X AT Dy 1o
Li Shangzheng
:5{ wn‘::. c:m‘.‘f{
» o iy
@ ) ARRANBA (RS @ )
7P i e G IF A xomameneyt S 7\?{
Y
Ja







P> {E55— K HIERE

By« BRI

TSl : BRZSE

TEESS : XZMER ( (ERREHTEENOL
ARMNAR )

{535 :

1. I73%550-100iFAIXIE , BERXNIERBFIE ;
2. SERLSEEIE,

EEEN :
AMESEEELEERZEMAIEEF |, ITEGHE
fRREOLEEEE

/% > ,
& ‘

K% %

Z

Tausk 1

You are Nycole Liu, an assestat 10 Mark Geeen, Listen (o 3 conversations between Mark/ Green
wnd Jane Smth about sales of vour compaty % products. Anxwer Questions 1-5 by choosang A B,
Cor D for cach question. You will hear each comersation TWICE.,

Question | is based on Conversation |,
1. Whae digd Ms. Soath Tike best duning her hreakfas?

A Bacon.
B Bread.
., Coftec

[ Duenplings

Questions 2-3 are based on Conversation 2.
How many desks and claies did' Mg Smth ondar”
A, 30 desks and 542 chairs,
B 30 desks amd S0 Chars
300 desks and 500 chairs

7 S00 desdis amd 300 chases
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Task 1

You are Nicole Liu, an assistant to Mark Green. Listen to 3 conversations between Mark Green and Jane Smith about
sales of your company’s products. Answer Questions 1-5 by choosing A, B, C or D for each question. You will hear
each conversation TWICE.

Question 1 isbased on Conversation 1. Questions 2-3 are based on Conver sation 2.

1. What did Ms. Smith like best during her breakfast? 2. How many desks and-chairs did Ms. Smith order?
A. Bacon. A. 30 desks and 50 chairs.

B. Bread. B. 50 desks and 30 chairs.

C. Coffee. C.300 desks and 500 chairs.

D. Dumplings. D. 500 desks and 300 chairs.

3. At what price did Ms. Smith buy the desk and chair?
A. $90 for each desk and $50 for each chair.
B. $50 for each desk and $90 for each chair.
C. $40 for each desk and $72 for each chair.
D. $72 for each desk ‘and $40 for each chair.
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Youwdre a gencral manoger’s secretary and are nsed o receive an importat gaest of your
coangiany. Now lasten (o 10 questions or statemwents from the guest axl for cach of tham chodse a
ceply which best responds to it Each question or statement will be played only ONCE
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Task 2

You are a general manager’s secretary and are asked to receive an important guest of your company. Now listen to 10
guestions or statements from the guest and for each of them choose a reply which best responds to it. Each question
or statement will be played only ONCE.

1. Thisisagift-for you.
A. What a pity!

B. Never mind.

C. Thank you so much!

2. I'll arrive at 3 p.m. tomorrow. Can you pick me up at the
airport?

A. No problem. I'll pick you up.

B. Sure. The plane will land at 3 p.m.

C. Yes. You can take ataxi from the airport.

3. Do you have any information about the city sights?
A. Sure. The weather is very pleasant.
B. You bet. It's really a beautiful city.
C. Yes. There'salot here in this book.
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Task 3
You are n sales assstmnt ot AW Teclnology, You me asked %o answer some customners’ guiestions

& — =3 550 about a st watch, Now von lunve 6 seconcds to read the product’s advertzssement
T (n]a =]

B : LS Wk 50

Dimensiom: 198 X398 X 9 inches
Colowr: Black and wiite
Pre: £43.00

TESREE - WWSsHE  Funciions |
— s i * Detect your Beart oate iheough the day
Ifﬁ‘i% . fu_l:lﬁl:llél’tl@ ( {%ﬁﬁ 9&1‘5‘1&??@%5"]}“‘% * Record your slecp at night

» Safe 10 use with watér activiteés

NE , FOLHPEERIEE ) * Last fox 5.7 days ance fully charged
{E35i%08 :
AN o

1. FiE—R100AAGH~REN ;

2. ITENER HAY6NMARE |, SN BN —IE ;

3. IRIEF mE M LB AR,

EE{N :

NMESZEELEEmETFRXEER | 7 . N

S 1 5% ab 1o the sdvertisensent. You weast respond withan 15 socoads atter you bear a sone. Each goestion
D*@}EFI”” H 1@ EI\JEU ) will be played only ONCE
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Now listen to 6 questions about the watch from some
| Fentures | customers. Answer Questions 1-6 according to the
g Y R D advertisement. You must respond within 15 seconds after

o whit you hear atone. Each question will be played only ONCE.

Colour: Black and wihite

Prive; £43.00
 Funcions : 1. What colour do you have for the watch?
Black and wite
« Safe 0 use Wifls water octivitses 2. How much is the watch?
« Lnst for 5.7 days once fally charged 43 pounds
3. What can the watch detect through the day?
e
SR 5 4. Can | use the watch when | swim?
Yes.
5. How many days can the battery last once fully charged?
5-7 days

6. What are the requirements when using this watch?
Don'’t use it in hot water and keep away from chemicals.
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You we = X swadars ot ANC Cu Lid Your compary o arpacineg o team-balsgSous oo dw
Lhaite) Kiogadonn You dfp dsdood o0 o e ssafl of e Lot

Tmkdl
Mowad the postes bolow stoer thetar Pl i e bloks with &e EXACT words plowmes o
resridors froon the poster. Wies il e S numrios v complcte the tmk

United Kingdom

WHAT'S INCLUDED
* Lanachetel Departure Date

¢ foundarg Night txbets
*  FocF gulde serdom
* Tkl oance

DESTINATIONS

* Doys 1.4 Lonwdon
* Doy 57wk

¢ Duys E10 Bath

I The g 10 B Unged Kapdoen aill st om

T Woensddip we o ioded e price
L The boor st Oy TV
reanas wol v Yook and Beh
L A Serely membef of the comparyy stall voah 1oy RMB e Geliix
Imkil

Ciive & o0 sasousoctent bt the tow 1o he stall You shouhd smciude the Tl ing poues
v Indoems S of the e

o Poonade detudad towr inlermatin

Ak them % book the soer meh you B ol
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Task 4 SENIIEES

You are an HR assistant at ABC Co. Ltd. Your company is organizing a team-building tour to the United Kingdom. You are
asked to inform the staff of the tour.

United Kingdom

WHA'I’ S INCLUDED

4-ctax hotal Departure Date
s Round-trip flight tickets
*  Tour guide senices 2nd Octobes, 2021
¢ Travel Insrance

FES— : FR—BUFEBEFRAOL~H

Task 4.1

Read the poster below about the tour. Fill in the blanks with the EXACT

words, phrases, or numbers from the poster. You will have 5 minutes-to
complete the task.

1. The tour to the United Kingdom will start on _2nd October, 2021 .
2. Round-trip _flight tickets areincluded in the price.

3. The tour will offer__tour quide _ services.

4. Touristswill visit __London _, York and Bath.

5. A family member of the company staff needsto pay RMB _ 6,000 for
the tour.

Price

RMA 2,000 for

DESTINATIONS

s Days 1.4 London
¢ DaysS-7:York

= DaysS.10: Bath
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Task 4 SENIIEES

You are an HR assistant at ABC Co. Ltd. Your company is organizing a team-building tour to the United Kingdom. You are
asked to inform the staff of the tour.

United Kingdom

e Departiire Date Give a short announcement about the tour to the staff. You should include

the following points:

* Inform them of the tour

» Provide detailed tour information

» Ask them to book the tour with you by email

FIESZ : OLF=H
Task 4.2

s Round-trip flight tickets
*  Tour guide senices 2nd Octobes, 2021
¢ Travel Inmsance

Price

RIMB 2,000 fo
staff

You will have 90 seconds to prepare and 60 seconds to speak.

RMS 6,000 fox
DEST'NATIONS each family
Days 1-4: London membar
¢ Davys 5-7: York
= DaysS.10: Bath
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1EEHEB

Sample
Good morning; everyone! fEEERL

TEZE M2

Our company is organizing ateam-building tour to the United Kingdom.

The tour will begin on 2nd October and will last for 10 days. Our first destination is London. We will stay

there for 4 days. Then we are going to visit York and Bath before we head home on 11th October. You will
pay only RMB 2,000 for the tour. It includes 4-star hotels, round-trip flight tickets, tour guide services and

travel insurance. And if you want to book it for your family members, you need to pay RMB 6,000 for each.

If you want to join the tour, please book with me by email. Have a nice day!

7> 7> s

4 04 0 0
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Tusk$

Yoo are an gssastant 1o the client manager Lols Cruz Séechez, o representatnve from o Spanish
Sompany. 13 paymg o visit W0 your company for<the hirst lme next month. You me mked 1o
sccompsay her chunog the visit, Now you are lesrunig abown Spanish manoers. Read Ststements
1-5 mnd decide whether cach manser s peoper [T] o taaproper [F|

Although the Spamsh ase ususlly open
thers are soone issues that me best avonded in
duly comversaicn o business  contacts
These sensitive issues  inchude descassxn
about gesder wles, the Speush Civil Wiy
pobitks and rehigom, md conflicts betneen
epsons of Spam All of these tomes are
comsucered

ConVersmion

mproper for & “polite

Furthenore, 1t 15 sugacsied not w0 hé overly fmeadly or have close body contact el
soemeome Who 18 ool a cose fend or Gamily sember. Once your relativeshep With the Spanish
business parters hes developad it a strong one; fngadly gestures, such as hugging. may became
accepinble. Also, standeng too far sway dunng conversatson o oot appeopraste. The Spansh ke o
stand close togather whaole talking, and may also pat your wm or shoulder 10 make a point Don't
MOAY NaY, OF 11 may Couse trouble

At st ot 15 best to address people divectly by using My or Ms, follomed by the samame
There e no speeific rules aboul the giving mnd receiving of busioess cands. Ba i is always best
10 treat the card with nespect

. You talk about women 5 chfaging roles in the Spanssh society wish ok

2. When introducmg Loln 1o y&uf tollegzoes, you sappest them to g her

3. When talking with Lola. vou st@gdTlose to her to show' polsteness

4. It best for vou to cul ber “'Lola”™ Wign you ixtroduce her to your colleagues

5. Wken Loln gives vou her business cardZyfou racetve it careflly so show respact

4 e



P> {(E5H ST

Task 5

You are an assistant to the client manager. Lola Cruz Sanchez, a representative from a Spanish company, is
paying a visit to your company for the first time next month. You are asked to accompany her during the visit.
Now you are learning about Spanish manners. Read Statements 1-5 and decide whether each manner is proper
[T] or improper [F].

Although the Spanish are usualy open, there are some issues that are best avoided in daily conversation. or
business contacts. These-sensitive issues include discussion about gender roles, the Spanish Civil War, politics and
religion, and conflicts between regions of Spain. All of these topics are considered improper for a polite conversation.

Furthermore, it is suggested not to be overly friendly or have close body contact with someone who is not a close
friend or family member. Once your relationship with the Spanish business partners has developed into a strong one,
friendly gestures, such as hugging, may become acceptable. Also, standing too far away during conversation is not
appropriate. The Spanish like to stand close together while talking, and may also pat your arm or shoulder to make a
point. Don’'t move away, or it may cause trouble.

1. You talk about women’'s changing roles in the Spanish society with Lola. (F)
2. When introducing Lolato your colleagues, you suggest them to hug her. (F)
3. When talking with Lola, you stand close to her to show politeness. (T)
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Yo oo o qality sepector bt Osar Masolscasring Yoo me asked 10 do e qualey et o e
Dwter Blender socorduny to the wact searsnal Thoe s {oar sieps $0 inc the hiender Naw choois
the nght descnpaon S each stefs

Mow to Use the Oster Blender

Hader Haw

Our newlylaunched Oster Blender consiits of four
parts s drinking Id, & tport battle, 3 blade ssembly
and 3 blonder base. Refor to the following simple xteps
whan you want 1o make your ewn drink

Now you are goed to go'
Take your drink anywhere with our spert bottle.

Suegs ol instntian
s= Dhade muitrd e oo (e buade

12 blade wworeb by vovth the armlng id
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Task 6

You are a quality inspector at Oster Manufacturing. You are asked to do the quality test for the Oster Blender
according to the user manual. There are four steps to use the blender. Now choose the right description for
each step.

How to Use the Oater Blarvier

Sl PveadUrshng Ly . . s Ascckiy

SpmeBeothy

A

L)

LS
EREIR

Owr newlpdavrched Oier Blander consats of four
parts & deinking B, & ot batthe, & Blade assembily
and a blender bace. Refer to the folowing dmple stege
W e YU et 10 e ke e e deiek.

Steps of instruction

Fasten the blade assembly on the bottle.

Fill the bottle with watér-and your favorite fruits.

Replace the blade assembly. with the drinking lid.

Put the bottle into the base. Pressit down to start blending.

SRS

M

Naw you sew paad 1o gol
Take your drink aaywhoos with cur tport bortle
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' 8:30 am Atrport pick-up

12:00 p.m. Have lunch m [6)

EEBHN : I ‘? % 200 pm-S:00pm  Visit[7]
2'—‘1%%%%%95]: Eﬁ%]_ = ml}{q: #M%j EB 2] 2:00 pm-5:00 pm.  Atiend [8]

K AT 6:00 pan 900 pm.  Attend [9]
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Task 7

You are Miranda Li, a secretary at AD Manufacturing. You are
asked to invite David Clarkson, a business partner, to attend
your product launch event and then make an itinerary according

to hisreply.
Task 7.1
Now complete the invitation email to David Clarkson based on
the schedule provided below.
Product Launch Welcome Dinner
Time 2:00 p.m—5:00 p.m. 6:00 p.m —9:00 p.m.
15th August 15th August
Venue Beijing Hotel Forest Western Restaurant
Activities e Product briefing e Welcome speech by CEO
e Q&A e A three-course dinner
e Product trial

Key:
1. from 2:00 p.m. t6:5:00 p.m. (on the 15th of Augﬁg)
2. therewill beaQ session Z

©. 3.wewill hold awel colff@gi nner 73@
4. our CEO will give awelcome speech “2y

\§;§three-course dinner will b%ved

. V. WM. .. .. W

From: Miranda@ hotmat! com
To: D. Clarkson@gmail com
Subject: Invatation to product Bunch

Dear Mr. Clarkson,

AD Masufactunng warmiy mwites vou to attend our company's
product lsusach event on the 15th of August.

There will be two man 3essions dunng the evenl—the product
faunch and the welcome dinner. The product launch % schadiiad to '

take place [1} at Beijing Hotel
First, our CEO will-bgied the guests on our new product in detail then
2] followed by a product trial

In the eversng, [3) at Forest Western
Restaurant. Farst, [4] , at the end of

the evening. (5]

We'd be delighted if vou could join us at our launch Please let us
Enow if vou will be able to attend and if there 15 anythng we can do
to ass1st you with vour travel plans

We Jook forward to hearmg from vou
Smcerely,

Miranda Lt ‘

AD Manufactusing

AR A R A S A

I

Zal
®



Task 7.2

Now read David Clarkson's reply. Complete the schedule
with the EXACT words or phrases from the text.

[tinerary

P U 12:00 pam
2:00 p.m. -S:00 p.m. it [7]

200 pm-500pm. Atend|[8]
15th August Zio
0 600pm900pm.  Atend[9)

9:00 a.m.-11:00 a.m.  Buy some souvenirs

[10 p-m. Amive at the airport

‘2:M g@

Lot
@g I3t E%E%m /%

- e ‘y L. W e <
From: D, Clarksen@gmad ¢ &
To: Mranda @ hotmail com

Subject: Invitation confinmation

1 2= delighted to confiem my acceptance of your mvitation to the
product launch event your company will hold m China.

Dear Ms L, ‘

up and take mng Hotel, If it suits you, we could

have knch % /the hotel Could you possibly show me J%P

around your comp aftemoon? It has been veass since my {{j

st visit S &
2 %

On the 15th of August, I will produat launch md abo §

theweicome dmnerm the evening

wousd e to get to the urpont at 12:00 pm 1'd really appreciate
ot f we could drop tnto o souvenss shop on the way 1o the mrport,
101 could buy some small gifts for my childzen.

. My deparure time will be 200 p ;. on the 16¢th of August, and [ ’

1 hope ths plan 5 conversent for you Flease do get m souch of
vouhave any concems,

0
WET Co. Ltd //

---&
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